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PUBLIC  NOTICE
INVITATION TO A STAKEHOLDER VALIDATION FORUM 

ON THE DRAFT TECHNICAL AND OPERATIONAL 
GUIDELINES FOR THE DEPLOYMENT AND ROLL-OUT OF 
COMMERCIAL INTERNET TELEPHONY SERVICES, 2026 

The Communications Authority of Kenya (CA) is the regulatory agency for the ICT 
sector in Kenya with responsibilities in telecommunications, e-commerce, cyber 
security, broadcasting and postal/courier services. The CA is also responsible for 
managing numbering and frequency spectrum resources, administering the Univer-
sal Service Fund (USF) as well as safeguarding the interests of consumers of ICT 
services.

In a bid to promote a clear, fair and effective regulatory framework, the Authority 
developed draft technical and operational guidelines for the deployment and roll-out 
of commercial internet telephony services that was subjected to public and stake-
holder consultation. 

The Authority has since reviewed the representations received and therefore wishes 
to conduct a stakeholder validation exercise on September 30th, 2026 at 10:00am. 
Details of the received representations and the Authority’s position are available at: 
https://www.ca.go.ke/published-findings

The validation exercise shall be conducted online via this link : 
https://cakenya.webex.com/cakenya/j.php?MTID=m41c51d7f8f821f47f8105d94cba0212c
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